
© 2018 Veeam Software. Confidential information. All rights reserved. All trademarks are the property of their respective owners. 03012018

FAQ: 50 FREE Sockets  
of Veeam Management Pack  
for System Center
Microsoft System Center Operation Manager (SCOM) customers can download 50 FREE sockets of Veeam® Management 
Pack™ (MP) for System Center, Enterprise edition (perpetual licenses). To register for a license, customers simply select 
the Veeam MP for System Center offer within the SCOM interface by navigating to the Partner Solutions tab within the 
SCOM Administration Pane and complete the registration form.

Who qualifies for this offer?
Any valid Microsoft System Center customer, including System Center Customers who currently own Veeam MP for 
System Center can claim this offer by navigating to the Partner Solutions tab within the SCOM Administration Pane 
and completing the registration form. Only one set of 50 free sockets of Veeam MP will be awarded per corporate 
domain (@corporate domain.com).

Do current Veeam MP customers qualify for this offer?
Yes. All valid Microsoft System Center customers, including System Center customers who currently own Veeam MP for System 
Center qualify. Only one set of 50 free sockets of Veeam MP will be awarded per corporate domain (@corporate domain.com).

Which Veeam MP edition will customers receive?
This offer is only for Veeam MP for System Center, Enterprise edition. Customers may select either 50 Microsoft  
Hyper-V licenses or 50 VMware vSphere licenses.

Can customers exchange VMware licenses for Hyper-V  
licenses or vice versa?
No. These licenses are part of a limited-time promotion and cannot be exchanged.

What will customers receive when they register for their  
50 free sockets?
The Veeam order processing team will process a no-charge order for the perpetual product license and deliver it via 
Veeam’s standard licensing process.

Can customers upgrade their 50 free sockets of Veeam MP 
Enterprise edition to the Enterprise Plus edition?
Yes. Customers can upgrade these licenses at any time during or after the promotion ends via Veeam’s standard  
upgrade sales process. Please contact your Veeam reseller for details.
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Can customers upgrade their 50 free sockets of Veeam MP 
Enterprise edition to the Veeam MP + Veeam Backup & 
Replication package?
No. There is no option to upgrade to the Veeam MP and Veeam Backup & Replication™ package under this program.

Is maintenance included with the 50 free sockets?
Yes. One year of Veeam basic maintenance is included, starting on the date the licenses are issued.

What if additional licenses are needed?
Customers may purchase additional Veeam MP Enterprise licenses through their Veeam reseller.

Can I run both the Enterprise and the Enterprise Plus editions?
No. Licensing requirements only allow you to deploy either the Enterprise or Enterprise Plus edition on one network. 
Customers may not mix editions within the same System Center management environment.

How long will this promotion run?
This is a limited-time offer. Veeam reserves the right to end this offer without further notice.


